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South Carolina Public Service Commission
101 Executive Center Drive

Suite 100

Saluda Building

Columbia, South Carolina 29210

RE: Joint Application of Trinsic Communications, Inc., Touch 1
Communications, Inc., and any Successor in Interest, Including a Chapter 7
Bankruptcy Trustee, and Matrix Telecom, Inc. for Approval of a Transfer of
Assets, Docket No. 2007-134-C

Dear Mr. Terreni:

In connection with the Application referenced above, Trinsic Communications, Inc.,
Touch 1 Communications, Inc. and Matrix Telecom, Inc. (collectively, the “Companies”)
previously submitted a draft customer notification letter in the above-referenced proceeding.
The Companies have since made minor, non-substantive changes to that letter, a revised version
of which is enclosed herein.

An original and eleven (11) copies of this letter, along with one further copy for date-
stamp and return are enclosed. Please date-stamp the extra copy of this letter and return it in the
self-addressed, stamped envelope provided for that purpose. Questions regarding this letter may

be directed to the undersigned.

Matthew A. Br111

Richard R. Cameron

Latham & Watkins LLP

555 Eleventh Street, N.W., Suite 1000
Washington, D.C. 20004-1304

Attorneys for Matrix Telecom, Inc.
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An Important Notice from Trinsic Communications, Touch 1 Communications, and Matrix
Business Technologies About Your Local and Long Distance Telephone Service

**This Notice Requires No Action on the Part of the Consumer**
Dear Valued Customer:

Trinsic Communications, Inc. and Touch 1 Communications, Inc. (collectively, “Trinsic”) are pleased to
announce that Matrix Telecom, Inc. (“Matrix™) is purchasing their local, long distance, international, and
data communications service business. The anticipated date for the transfer of these services to Matrix is
June 4, 2007, or as soon thereafter as Trinsic and Matrix obtain the necessary regulatory approvals.

Upon completion of the transfer, you will continue to receive the same Trinsic features, services, rates,
terms and conditions of service that you enjoy today. There will not be a service interruption and your
telephone number(s) will NOT change as a result of the transfer.

Notice of any future changes in rates, terms and conditions of service will be provided to you by mail or
in your bill, or otherwise as provided in your service contract, if you have one.

As always, you may choose another carrier for your telephone service at any time provided another
service provider is available, and subject to the terms of your service contract, if you have one. Matrix
will pay any carrier change charges associated with the transfer of your account to it. If you have placed
a “freeze” on Trinsic’s local or long distance services to prevent their unauthorized transfer to another
carrier, it will be lifted when your Trinsic services are transferred to Matrix. At your request, Matrix can
re-establish freeze protection for you after the transfer.

Until the actual transfer date, Trinsic will continue to be responsible for all customer service and billing
issues. You should contact Trinsic with any complaints or other customer services inquiries you may
have prior to the transfer. After the transfer date, you should refer your questions and complaints to
Matrix.

Should you have any questions regarding your service, you can always contact your Trinsic service
representative at 877-987-4674. For questions regarding Matrix or the services it offers, please call 888-
411-0111.
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